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The Professionals Pest Controllers is committed to delivering reliable, professional and consistent
pest management services that meet customer expectations and support long-term property
protection.

Our Commitment

We aim to provide practical advice, careful service delivery and clear communication across every
customer interaction.

» Maintain professional standards across inspections, treatments, reporting and follow-up.
< Use appropriately trained and licensed personnel for pest management work.

« Provide honest advice based on the property, pest issue and customer needs.

Quality Objectives
* Respond to enquiries promptly and professionally.

« Deliver services in accordance with relevant legislation, Australian Standards, product directions and
industry best practice.

« Maintain accurate records, service notes and customer communication.

* Review customer feedback and improve procedures where practical.

Responsibilities
e Management is responsible for resources, training, supervision and quality improvement.

« Employees and contractors are responsible for following procedures, communicating clearly and
reporting quality concerns.

Continuous Improvement

We regularly review our systems, customer feedback and service performance to support continual
improvement.
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