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The Professionals Pest Controllers respects the privacy of customers, website visitors, employees,
suppliers and other people we interact with in the course of business.

Information We May Collect
e Contact details such as name, phone number, email address and property address.

» Service information required to respond to enquiries, provide quotes, attend properties and complete
pest management work.

* Website enquiry details submitted through online forms.

How We Use Information
* Respond to enquiries and provide pest management services.
< Schedule appointments, communicate with customers and manage accounts.

» Maintain service records and meet legal, insurance, safety and operational requirements.

Disclosure

We do not sell personal information. Information may be shared with service providers, professional
advisers or authorities where reasonably required for business, legal or safety purposes.

Access, Correction & Complaints

People may contact our office to request access to, or correction of, personal information we hold.
Privacy concerns can be raised with management and will be reviewed promptly.

Website & Security

We take reasonable steps to protect information from misuse, interference, loss and unauthorised
access. No online transmission or storage system can be guaranteed completely secure.
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